CERI Sponsorship 72\ Quick Reference Guide | v1.0
@

From the home page, access your
( profile from the top navigation, or by e My Sponsorshins iy Givig iy Correspondence s
[ selecting the Update My Profile %
| button in the Quick Actions. L "\

rello, !
Want to say hello to your sponsored child?

Write aletter

Quick Actions

Make a Gift

y

i Gl
Contact Us

SN 0) Z

Contact Us Where We Serve
Newsletter Resource Library

Sponsora Child PrivacyPolicy

The My Profile page is where you can _‘
. @ceri o
view and update your personal
information used for your sponsorship .
account. = -
Here, you can: S
¢ Review your information

¢ Update your details

This page ensures your information
stays accurate, so you never miss
important updates or messages from
your sponsored child(ren).
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For help, please contact info@ceri.org
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Keep your contact details current - your email address is also your username for the sponsor

portal.

Update your name, phone number, or address here. Remember to verify your new email
before it becomes your login username.

@ ce ri ReVIew your na me' Home My Sponsorships My Giving My Correspondence o Charles
email address, mailin . )
"ing Click Edit to make
address, and mobile
changes to your
number.
Charles Contact
e ‘ information. ]
Charles charles@firstday.foundation 1
; I
Mobile Adéressr I
United States 1
1
Your login username is your email address. To update your email, click the verification link sent ta your new email. Your email and username will be updated enly after verification. ll
when you update your To update your credit card, please contact info@ceriorg :
. . . o I
email, a verification link !
will be sent to your new !
' address. Your email and Edit Charles
username will update "~ Reuird nformation
only after you click the Contact ‘

verification link in your crartesrstdyfourdaton
new email. Lo N

e
There may beup toa3 e

minute delay before st
changes take effect. )

On the Edit screen, i —

update your name, i e
address, or phone :,pf "‘w
number, then click Save 7e232 Urited States
when finished. y
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For help, please contact info@ceri.org




