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Accessing the CERI Sponsor Portal for the First Time

The Sponsor Portal allows you to view photos, letters, and giving history all in one convenient
place. Follow these three steps to log in for the first time:

oH T 4w B x

Step 1: Open your welcome email i

CERI Sponsar Portal: Access child sponsorship info

CER Spcasorship <infodiceri org:

Look for an email from

info@ceri.org with the subject line e
CERI Sponsor Portal: Access child e it
sponsorship info.

Click the link in the email to set your
password.

Step 2: Enter your username

Enter your email address (your

CHECK YOUR EMAIL

username) and click Reset Password.

A confirmation message will appear
instructing you to check your email.

Step 3: Reset your password

Open the password reset email and
follow the link to the Change Your
Password page.

Change Your Password

Erter a new passord forcharles@Astdayfoundation Once your
ke e i at et

© 8characters

O 1etter

O 1number

password is
changed, you
o can login at

[~ oot | account.ceri.org

Enter a new password for charles@firstday.foundation
Make sure to include at least:
* New Password

Enter a new password that includes at
least 8 characters, 1 letter, and 1

number.

Re-enter your password to confirm,
then click Change Password.

Password was last changed on 10/15/

Change Password

Passward was last changed on 10/15/2025 12.15%

For help, please contact info@ceri.org
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Hello, !
Want to say hello to your sponsored child?

Write a letter
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The Home page is your personal starting point in the

sponsor portal. From here, you can easily connect Start here to Stay

with your sponsored child(ren) and navigate to

everything related to your sponsorship, including: con nGCted With
¢ Write to your sponsored child(ren): Click your sponsored

Write a letter to send a message that will be

translated and delivered. child and access

¢ Access your pages quickly: Use the tiles or

top navigation for My Sponsorships, My Giving,
and My Correspondence to go directly to each a u you r
section. .
¢ Take quick actions: Use the buttons on the Sponsorshlp
right to Make a Gift, Update Your Profile, or T '.
Contact Us for support. OO0LS. )
@®

For help, please contact info@ceri.org
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ceri Sponsorships from the top

protecting childhood

Hello, !
Want to say hello to your sponsored child?

Charles Schulz

My Correspondence

From the home page, access My

navigation, or by selecting the My
Sponsorships card in the middle of

the page.

Quick Actions

Make a Gift

Update My Profile

Contact Us

0) 2

(7Y

Contact Us Where We Serve
Newsletter Resource Library
Sponsor a Child PrivacyPolicy

@ceri

The My Sponsorships page is where you can see
the children you sponsor and stay connected
with them.

Here, you can:
¢ View current and former sponsorships

¢ Access child profiles
¢ Write a letter

This page helps you stay connected to every
child you’ve sponsored and celebrate the
impact your generosity has made over time.

For help, please contact info@ceri.org
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Use the My Sponsorships page to see all your sponsored children, with their current status
and quick access to each child’s profile. Click

below your child's photo to send
a personal message that will be translated and delivered to them.

~ View which children you
~ currently sponsor.

7 N

= t

Any sponsorships that ended
before 9/1/2023 will not

appear in the sponsor portal.

Charlie
Age:8  Country: SriLanka

Franklin
Age:25 Country: Srl Lanka

Click View to open each

child’s page and learn more
| about their story.

Charlie in Sri Lanka

Age:8  Dirthoste: February 26,2017 Genoer: Male

Child's Story  Family Community

Grade: 2nd Favorite Subject: Soclal Sciences.

Favorite Sport: Cricket Favorite Color: Yellow

Career Goal: Doctor

When you click View on the
My Sponsorships page, you'll
open your sponsored child’s
profile. This page helps you
learn more about your child
and stay connected.

-y THEE B " DS saas

MY SPONSORSHIPS
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For help, please contact info@ceri.org
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From the home page, access My
Giving from the top navigation, or by
selecting the My Giving card in the

middle of the page.

Hello, !

Want to say hello to your sponsored child?

Write a letter

Quick Actions

Make a Gift

Update My Profile

The My Giving page is where you can see and
manage all of your contributions.

Here, you can: e

¢ Print statements
¢ Track your gifts I
¢ View your giving history
¢ See your designations
This page is designed to give you a clear and
simple view of your giving, so you always =
know how your support is making a
difference.

@®

For help, please contact info@ceri.org
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Use the My Giving page to quickly see your total gifts at the top, review your giving history

through charts on the right, and scroll down to view individual gift details in the table.

My Giving

Agenerous person will prosper - Proverbs 11:25

On the left, you'll see the
number of gifts you've given
this year and your total
amount.

Filtor By Year ¥

2025 ’ -

10 gifts this year, totaling:

$700.00
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On the right, charts and
graphs show your giving by
month and year, so you can

- easily follow your impact
w over time.
g
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Giving Overview

ch:da ummn\ statement? . \Nith ang cligk. )(Qu €an print
your annual statement for
et - tax purposes or your

s700 Vour sporvared chid e Laries

S0 S—— personal records.

SHO0 Youur spansared child in S | a3 .

s TE——— Your annual statement will
008 o e 0 e include all tax-deductible
smon Voot st ; : :

- b —— gifts (Special cash gifts to
s Voo L your child are not included.)
snun o s
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§7000 Nowur pensarod child InSef Laniea.

S7000 Your sporsored child in Se Laries

st et i Lk

e 10 UpSat2 your Credit Card? Cick F1r2 L Manae your payment iiermation.

For help, please contact info@ceri.org
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From the home page, access My
Correspondence from the top
navigation, or by selecting the My
Correspondence card in the middle
of the page.

mello, !

Want to say hello to your sponsored child?

Write aletter

My Sponsorships My Giving My Correspondence

My Sponsorships My Giving

(7Y
<3

Quick Actions

Make a Gift

Update My Profile

Contact Us

Contact Us
H Newsletter
c e r I Sponsora Child
prote

tecting childheod

Where We Serve
Resource Library

Privacy.Policy

The My Correspondence page is where you can
read and manage the letters you exchange with
your sponsored child(ren).

Here, you can:

Write letters to a sponsored child

¢ Read letters from a sponsored child
Upload photos to share with a
sponsored child

¢ View a gallery of photos

This page helps you stay connected with your
sponsored child(ren) through regular
communication.

®ceri

@®

For help, please contact info@ceri.org
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Read your letters, write to your sponsored child, and share photos-all from one place.

@ceri e ——— T
Click the Write a letter button to
send a sponsored child a message
My Correspondence and photos directly from this
e —— ~ page. Your letters to your

i sponsored child will appear in the
portal after it has been reviewed

You will be notified

via email and text by the CERI team.

when you receive a skl bt sy shac v Sdectaer -
new letter from your oste s —
sponsored child. You i Charle Tome ©
can view all of the -’ Jon 10,2025 — Tobe e
letters you've tun18,202¢ Charle Tove " vew
exchanged with war 13,2024 Frankin (Formen Tove o
sponsored children Joni 2026 Frankin (Formen Toe e
here. Use the filters

at the top to sort by
year, child, or letter Want to send photos to your sponsored child?
type. All letters,
starting at the end of
2023, will appear in
this list.

Share photos by selecting
Upload Photos below the
letters section.

SelectaYear v

View annual photos
of sponsored children §
and their families in
the photo gallery.

Use the dropdowns to
filter by child or year.
In the future, you will
also be able to view

Contact Us

photos you've shared [-] ri SrveoraCal
N

Bl -~ o, = Ut
MY CORRESPONDENCE

C,

For help, please contact info@ceri.org
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From the home page, access your
( profile from the top navigation, or by

My Sponsorships My Giving My Correspondence Charles

[ selecting the Update My Profile %

button in the Quick Actions.

My Profile

mello, !

Want to say hello to your sponsored child?

Write aletter

Quick Actions

My Sponsorships My Giving My Correspondence
Make a Gift

2 . O ,
| |

Contact Us Where We Serve
Newsletter Resource Library

Sponsora Child PrivaeyPolicy

The My Profile page is where you can __
. @ceri o
view and update your personal
information used for your sponsorship .
account. :
Here, you can: SR
¢ Review your information

¢ Update your details

This page ensures your information
stays accurate, so you never miss
important updates or messages from
your sponsored child(ren).

@®

For help, please contact info@ceri.org
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Keep your contact details current - your email address is also your username for the sponsor

portal.

Update your name, phone number, or address here. Remember to verify your new email
before it becomes your login username.

@ Ce ri ReVIew you r na me' Home My Sponsorships My Giving My Correspondence o Charles
email address, mailin ) )
ing Click Edit to make
address, and mobile
changes to your
number.
Charles Contact
e ‘ information.
Charles charles@firstday.foundation
o Gf::lsitates

Your login username is your email address. To update your email, click the verification link sent ta your new email. Your email and username will be updated enly after verification.

i.org

To update your credit card, please contact info@cer

When you update your
email, a verification link
will be sent to your new
address. Your email and
username will update
only after you click the

Edit Charles

* = Reguired Information

Contact

*Name * Email

veriﬁCation Iink in your First Name charles@firstday.foundation
new email. EECEN
Monroe

*Last Name

There may beup toa3 "
minute delay before st
changes take effect. )

Mobile Address

555-555-1234 Q Search Address

Street

On the Edit screen, i

update your name, . U
address, or phone :ﬂ: “‘w
number, then click Save re232 Urited States
when finished. y

C,

For help, please contact info@ceri.org




Thank you






