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LOGGING IN 

LOGGING IN 

Accessing the CERI Sponsor Portal for the First Time 

The Sponsor Portal allows you to view photos, letters, and giving history all in one convenient 
place. Follow these three steps to log in for the first time: 

Step 1: Open your welcome email 

Look for an email from 
info@ceri.org with the subject line 
CERI Sponsor Portal: Access child 
sponsorship info. 

Click the link in the email to set your 
password.  

Step 2: Enter your username 

Enter your email address (your 
username) and click Reset Password. 

A confirmation message will appear 
instructing you to check your email. 

Step 3: Reset your password 

Open the password reset email and 
follow the link to the Change Your 
Password page. 

Enter a new password that includes at 
least 8 characters, 1 letter, and 1 
number. 

Re-enter your password to confirm, 
then click Change Password. 

Once your 
password is 
changed, you 
can log in at 
account.ceri.org  
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HOME 

HOME 

The Home page is your personal starting point in the 
sponsor portal. From here, you can easily connect 
with your sponsored child(ren) and navigate to 
everything related to your sponsorship, including: 

♦ Write to your sponsored child(ren): Click 
Write a letter to send a message that will be 
translated and delivered. 

♦ Access your pages quickly: Use the tiles or 
top navigation for My Sponsorships, My Giving, 
and My Correspondence to go directly to each 
section. 

♦ Take quick actions: Use the buttons on the 
right to Make a Gift, Update Your Profile, or 
Contact Us for support. 

 

Start here to stay 
connected with 
your sponsored 
child and access 
all your 
sponsorship 
tools. 
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MY SPONSORSHIPS 

The My Sponsorships page is where you can see 
the children you sponsor and stay connected 
with them. 

Here, you can: 

♦ View current and former sponsorships 
♦ Access child profiles 
♦ Write a letter  

 

This page helps you stay connected to every 
child you’ve sponsored and celebrate the 
impact your generosity has made over time. 
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The My Giving page is where you can see and 
manage all of your contributions. 

Here, you can: 

♦ Print statements  
♦ Track your gifts 
♦ View your giving history 
♦ See your designations 

 

This page is designed to give you a clear and 
simple view of your giving, so you always 
know how your support is making a 
difference. 

MY GIVING 
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The My Correspondence page is where you can 
read and manage the letters you exchange with 
your sponsored child(ren). 

Here, you can: 

♦ Write letters to a sponsored child 
♦ Read letters from a sponsored child 
♦ Upload photos to share with a 

sponsored child 
♦ View a gallery of photos 

 

This page helps you stay connected with your 
sponsored child(ren) through regular 
communication. 

MY CORRESPONDENCE 
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MY PROFILE 

The My Profile page is where you can 
view and update your personal 
information used for your sponsorship 
account. 

Here, you can: 

♦ Review your information 
♦ Update your details 

 

This page ensures your information 
stays accurate, so you never miss 
important updates or messages from 
your sponsored child(ren). 
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Update your name, phone number, or address here. Remember to verify your new email 
before it becomes your login username.

 

MY PROFILE 






